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Florence Kennedy  - Authority on the Kennedy Negotiation Methodology 

ZKLFK�KDV�EHQHƬWWHG�PRUH�WKDQ���������LQGLYLGXDOV�RYHU�WKH�SDVW����\HDUV�

*DYLQ�.HQQHG\�RULJLQDWHG�WKH�.HQQHG\�0HWKRGRORJ\�LQ�WKH�HDUO\�����pV�DW�

%UXQHO�8QLYHUVLW\�ZKHQ�KH�REVHUYHG�WUDGH�XQLRQ�QHJRWLDWLRQV�DW�6KHOO�2LO�

LQ�WKH�8.��IURP�ERWK�PDQDJHPHQW�DQG�WUDGH�XQLRQ�SHUVSHFWLYHV�

(VWDEOLVKHG� DV� DQ� H[SHUW� QHJRWLDWRU�� *DYLQ� .HQQHG\� GLVVHPLQDWHG� KLV�

PHWKRGRORJ\�WKURXJK�VHYHUDO�ERRNV�DQG�DFDGHPLF�SXEOLFDWLRQV��DPRQJ�

WKHP�IRU�7KH�(FRQRPLVW�VHULHV�RI�EXVLQHVV�SXEOLFDWLRQV��+H�EHJDQ�WUDLQLQJ�

LQ� WKH� SULYDWH� VHFWRU� ZLWK� RUJDQLVDWLRQV� DFURVV� GLYHUVH� EDFNJURXQGV�

DQG� GLVFLSOLQHV� RQ� WKH� )76(���� DQG� )RUWXQH� ����� LQFOXGLQJ� ,%0�� 7H[DV�

,QVWUXPHQWV��)RUG��%ULWLVK�$HURVSDFH��'LDJHR��0DUFRQL�DQG�0RWRUROD���+H�

ZDV�DOVR�LQVWUXPHQWDO�LQ�FUHDWLQJ�7KH�(GLQEXUJK�%XVLQHVV�6FKRRO��+HULRW�

:DWW�8QLYHUVLW\��DQG�LWV�GLVWDQFH�OHDUQLQJ�0%$�SURJUDPPH�

)ORUHQFH�ZRUNHG�FORVHO\�ZLWK�*DYLQ�IRU����\HDUV�LQ�KLV�FRQVXOWDQF\�DQG�VKH�

KDV�EHHQ�SHUVRQDOO\�UHVSRQVLEOH�RYHU�WKH�SDVW����\HDUV�IRU�D�GLYHUVH�UDQJH�

RI�FOLHQWV��DPRQJ�WKHP��6FRWWLVK�3RZHU��-RKQVRQ�	�-RKQVRQ��/OR\GV�76%��

,FHODQG$LU��/DQGVEDQNL��&OLƪRUG�&KDQFH��&6&�DQG�3URWKHULFV�3OF�

Florence Kennedy Rolland
Authority on the Kennedy  Negotiation   Methodology
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+HDGLQJ�XS�3UR1HW�LQ������KH�DQQXDOO\�QHJRWLDWHG�FRQWUDFW�ULJKWV�WR�WKH�

YDOXH�RI�86�����PLOOLRQ�������YDOXH���

7LP�HQWHUHG�WKH�LQWHUQDWLRQDO�WHOHYLVLRQ�ULJKWV�EX\LQJ�DUHQD�ZKHQ�KH�MRLQHG�

WKH�ƮHGJOLQJ�VWDWLRQ�%23�79�DV�KHDG�RI�SURJUDPPLQJ���,W�ZDV�WKH�VXFFHVV�

RI�WKLV�VWDWLRQ�DQG�VXEVHTXHQWO\�WKDW�RI�WKH�6$%&pV�79���ZKLFK�OHG�WR�KLP�

EHLQJ�FUHGLWHG�E\�FULWLFV�DQG�SXEOLF�DOLNH�IRU�FKDQJLQJ�WKH�IDFH�RI�WHOHYLVLRQ�

LQ�6RXWK�$IULFD��ZLQQLQJ�D�6WDU�7RQLJKW��79�$ZDUG�IRU�GRLQJ�VR�LQ������

,W�ZDV� LQ� WKDW� \HDU� WKDW�0�1HW� 7HOHYLVLRQ� ODXQFKHG�ZLWK� 7LP� DV� KHDG� RI�

SURJUDPPHV�DQG�IURP�WKLV�WHQWDWLYH�EHJLQQLQJ�JUHZ�WKH�JLDQW�RI�$IULFDQ�

EURDGFDVWLQJ�WKDW�'6WY�LV�WRGD\�

:KHQ�0�1HW� ERXJKW� )LOP1HW� DQG� HQWHUHG� (XURSH�� 7LP� GLVFRYHUHG� WKDW�

KH�FRXOG�OHYHUDJH�WKH�EX\LQJ�SRZHU�RI�WKH�WZR�FRPSDQLHV�WR�PDNH�JUHDW�

GHDOV�DQG�VR�3UR1HW�ZDV�ERUQ��EDVHG�LQ�WKH�1HWKHUODQGV��

3UR1HW� ZDV� DEOH� WR� H[WHQG� WKH� ULJKWV� DFTXLUHG� E\� 0�1HW� DFURVV� WKH�

FRQWLQHQW� RI� $IULFD� DQG� DW� LWV� SHDN� ZDV� OLFHQVLQJ� WHOHYLVLRQ� FRQWHQW� IRU�

6FDQGLQDYLD�� %HQHOX[�� *UHHFH�� ,WDO\� DQG� DOO� RI� $IULFD�� 'XULQJ� WKLV� HUD��

SURJUDPPH� GHDOV� EHFDPH� LQWHQVHO\� FRPSHWLWLYH� DQG� 7LP� DQG� KLV� WHDP�

KRQHG�WKHLU�QHJRWLDWLRQ�VNLOOV�WR�SHUIHFWLRQ�

:KHQ�)LOP1HW�ZDV�VROG�WR�&DQDO�3OXV��7LP�EHFDPH�D�PHGLD�FRQVXOWDQW�DV�

KH�ZLVKHG�WR�UHPDLQ� LQ�WKH�(XURSHDQ�DUHQD��+H�FRQWLQXHV� LQ�WKDW�UROH�WR�

WKLV�GD\��KDYLQJ�H[SORUHG� WKH� ,QWHUQHW�DQG�VXEVHTXHQWO\�VRFLDO�PHGLD�DV�

WKHVH�HYROYHG�

+LV�SDVW�FOLHQWV� LQFOXGH�*DUWQHU��1DVSHUV��9XELTXLW\��0LQGSRUW��2SHQ�79��

0HGLD=RQH��DQG�*DWHZD\�&RPPXQLFDWLRQV�

7LP�KROGV�GHJUHHV�LQ�3V\FKRORJ\�DQG�/DZ�IURP�6RXWK�$IULFDQ�8QLYHUVLWLHV�

Tim Ellis 
 Media Consultant (Tim Ellis & Associates)
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:HQG\�%HUQIHOG�-'�//%��0'��5LJKWV�6WXƪ�	�&RQWUDFW�/DZ\HU��VSHFLDOL]HV�

LQ�FRQWHQW�DFTXLVLWLRQ�DQG�GLVWULEXWLRQ��OLFHQVLQJ�QHJRWLDWLRQV��DQG�UHODWHG�

VWUDWHJ\�DQG� ULJKWV�DGYLFH��ERWK� IRU� WUDGLWLRQDO�PHGLD� � �ƬOP��79��3D\�79��

DV� ZHOO� DV� GLJLWDO� PHGLD� �,QWHUQHW�� ,379�� PRELOH�� 92'�� 277� �FRQQHFWHG�

GHYLFHV��DQG�WKH�EXVLQHVV�VLGH�RI�LQWHUQHW�DQG�FURVV�SODWIRUP�SURGXFWLRQ�

DQG�GLVWULEXWLRQ�

$ORQJVLGH�5LJKWV�6WXƪ��:HQG\� LV�D� IUHTXHQW� OHFWXUHU�RQ�GLJLWDO�PHGLD��DV�

ZHOO�DV�D�VWURQJ�SURGXFWLRQ�IHVWLYDO�LQGXVWU\�VXSSRUWHU��VSHDNHU�DQG�ZULWHU��

LQFOXGLQJ�ƬOP�DGYLVRU\�ERDUGV� �VXFK�DV� ,')$��9LHZVWHU�2QOLQH�)HVW��HWF���

6KH�ZDV�QDPHG�RQH�RI�WKH�q%UDYH�7KLQNHUV�RI�,QGLH�)LOP������r�E\�2VFDU�

ZLQQHU� � 7HG� +RSH� � DQG� ZULWHV� YDULRXV� SUDJPDWLF� DUWLFOHV� RQ� WKH� GLJLWDO�

VHFWRU��HJ�q%UDYH�1HZ�:RUOG��'LJLWDO�'LVWULEXWLRQ�%H\RQG�WKH�2OG�:RUOGr��

6XQGDQFH���

2Q�WKH�LQWHUQDWLRQDO�SODWIRUP�FKDQQHO�VLGH��5LJKWV�6WXƪ�SURYLGHV�FRQWHQW�

VWUDWHJ\�� FXUDWHV� FRQWHQW�� DQG� QHJRWLDWHV� GHDOV� LQ� 3D\� WY�92'� DFURVV�

YDULRXV�EXVLQHVV�PRGHOV�DQG�GHYLFHV��IRU�ERWK�VWDUWXS�DQG�PDWXUH�VHUYLFHV��

6KH�SURYLGHV�FRQWHQW�DQG�GHDO�VKRUWFXWV��WUHQGV��NQRZKRZ�UHJDUGLQJ�ELJ�

EUDQG�DQG�LQGLH�FRQWHQW��LQFOXGLQJ�QLFKH��WKHPDWLF��IRUHLJQ��HWF�

2Q�WKH�SURGXFHU�GLVWULEXWRU�VLGH��5LJKWV�6WXƪ�DVVLVWV�FRQWHQW�RZQHUV�ZKR�

ZDQW�WR�VHOO�WR��RU�SURGXFH�ZLWK��VXFK�GLJLWDO�SODWIRUPV�LQWHUQDWLRQDOO\��DQG�

KHOSV�EDODQFH�ZLWK�WUDGLWLRQDO�SOD\HUV��$GYLFH�LQFOXGHV�qK\EULG�GLVWULEXWLRQpp��

VRFLDO�PHGLD��DXGLHQFH�HQJDJHPHQW��DOWHUQDWLYH�IXQGHUV��HJ�EUDQGV��DQG�

SUDJPDWLF�DSSURDFKHV�WR�ULJKWV�LVVXHV��

2ULJLQDOO\� IURP�0RQWUHDO�7RURQWR�� WKHQ� LQ� (XURSH� VLQFH� p����:HQG\� KDV�

RYHU�����\HDUV������LQ�(XURSH��LQ�ƬOP��SD\�WY�DQG�92'�FKDQQHO�VWDUWXS�DQG�

EX\LQJ��EHJLQQLQJ�RULJLQDOO\�DV�DQ�HQWHUWDLQPHQW�ODZ\HU��WKHQ�FURVVLQJ�RYHU�

WR� WKH� EXVLQHVV� VLGH�� (DUOLHU� LQ�KRXVH� UROHV� LQFOXGHG�� 693� $FTXLVLWLRQV�

6SHFLDO� 3URMHFWV� IRU� 0RYLH� 1HWZRUN� �&DQDGD�������o����� WKHQ� 0�'��

Wendy Bernfeld
-'�//%��0'��5LJKWV�6WXƪ�	�&RQWUDFW�/DZ\HU
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$OOLDQFH�$WODQWLV��LQWHUQDWLRQDO�GLVWULEXWLRQ�FRSURGXFWLRQ�������o�����DQG�

ƬQDOO\�&(2�&DQDO�� ,QWHUQDWLRQDO� $FTXLVLWLRQV� ������o����PXOWL�WHUULWRU\��

PXOWL�SODWIRUP� EX\LQJ�FKDQQHO� VWDUWXSV� IRU� )LOPQHW�3UR1HW�1HWKROG�

&DQDO���LQFOXGLQJ�VSHFLDOW\�LQ�VWXGLR�qRXWSXWr�GHDOV�

:HQG\�KDV�ODZ�GHJUHHV��/�/�%���-�'���IURP�4XHHQV�8QLYHUVLW\��DIWHU�D�\HDU�

RI�%�$��0�%�$���0F*LOO�DQG�8QLYHUVLW\�RI�7RURQWR����$�PHPEHU�RI�ERWK�/DZ�

6RFLHW\� RI�8SSHU�&DQDGD�� DQG� RQ� WKH�5ROO� RI� 6ROLFLWRUV� �8.��� VKH� HDUOLHU�

SUDFWLFHG� ODZ�ZLWK�%ODNH�&DVVHOV�� DQG�6LOYHUVWHLQpV�� %HIRUH� WKDW� VKH�ZDV�

RQH�RI�RQO\����DSSRLQWHHV�DV�/DZ�&OHUN�WR�&KLHI�-XVWLFH�RI�WKH�6XSUHPH�

&RXUW�� �

6RPH�FOLHQWV�LQFOXGH�G���)UDQFH�7HOHFRP�2UDQJH��9LDVDW��1RYD�)RUWKQHW��

6RQ\��'LVQH\�$%&�79�(8���,QGHSHQGHQW�)LOP�&KDQQHO��,)&���$DUGPDQ�

9LDFFHVV�2UFD�� ZZZ�YLHZVWHU�FRP�� ZZZ�'LY[�FRP�� &DQDO��� 83&WY�

&KHOOR�� (QGHPRO�� 5HDO1HWZRUNV�� 0RYLHOLQN�� -RRVW� �6N\SH� YLGHR��� 3DWKÂ��

,QGLH0RYLHV2QOLQH�
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6LQFH� ������ -RKQ� /LQGVD\� QHJRWLDWHG� ZLWK� EUDQGV� WR� EHFRPH� HDUO\�

DGRSWHUV�RI�SHUFHLYHG�KLJKULVN�WHFKQRORJLHV�LQ�WKH�GLJLWDO��PDUNHWLQJ��DQG�

HQWHUWDLQPHQW�VHFWRUV��

+LV� HGJH� LQ� QHJRWLDWLRQ� LV� IRU� EULQJLQJ� QHZ� YHQWXUHV� DQG� WHFKQRORJ\�

VSHHGLO\� DORQJ� WKH� SDWK� WR� PDLQVWUHDP� DGRSWLRQ� t� KDYLQJ� WR� LPDJLQH�

DQG� FUHDWH� YDOXH� SURSRVLWLRQV� WDLORUHG� WR� WKH� XQLTXH� VLWXDWLRQ� RI� WKH�

SURVSHFWLYH�FOLHQW���,LQLWLDO�GHDO�VL]HV�DUH�PRGHVW��EXW�W\SLFDOO\�UHVXOW�PXOWL�

PLOOLRQ�GROODU� UHFXUULQJ�UHYHQXHV��DGGLQJ�VLJQLƬFDQW�VKDUHKROGHU�YDOXH�WR�

WKH�UHVSHFWLYH�HDUOLHU�VWDJH�YHQWXUHV��

+LV�GHDOV�DUH�EXLOW�DURXQG�PDNLQJ�WKH�LQWDQJLEOH��WDQJLEOH��ZLWK�D�qEXVLQHVV�

YDOXH�EDVHG�GHOLYHU\�DSSURDFKr�UDWKHU�WKDQ�D�FRVW�EDVHG�RQH�� � �-RKQ�KDV�

ZRUNHG�ZLWKLQ� ODUJH� FRPSDQLHV� ZLWK� ODUJH� EXGJHWV� WR� VSHQG�� DQG�PRUH�

UHFHQWO\� DV� DQ� HQWUHSUHQHXU� ZLWK� \RXQJ� WHFKQRORJ\� YHQWXUHV� EDVHG� LQ�

*HUPDQ\��6ZHGHQ��3RODQG��&]HFK��%HOJLXP��&DQDGD��86$��DQG�&KLQD��

+H�KDV�ZRUNHG�ZLWK�FOLHQWV�DW�WKH�KHDG�TXDUWHU�OHYHO�LQFOXGLQJ��1;3��6RQ\��

3KLOLSV�� )LDW�*URXS��%0:��)RUG��9RONVZDJHQ��1HZ�+ROODQG��'L[RQV��6KHOO��

(OHFWURQLF�$UWV��H�%D\��'HOWD�(OHFWURQLFV��%HUWHOVPDQQ�DQG�0LFURVRIW�

John Lindsay
6SHFLDOLVW�LQ�QHJRWLDWLQJ�GHDOV�LQ�HPHUJHQW�WHFKQRORJLHV
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%HUWLH�'X�3OHVVLV� LV� DQ� DXWKRULW\� RQ� WKH� EHKDYLRUDO� HFRQRPLFV�RI�'DQLHO�

.DKQHPDQ��+H�LV�FXUUHQWO\�GRLQJ�UHVHDUFK�IRU�D�SDSHU�RQ�D�FRPSUHKHQVLYH�

PRGHO�IRU�EHKDYLRU�GHVLJQ�

'HVSLWH�KDYLQJ�UHFHLYHG�ƬUVW�SUL]H�LQ�WKH�1DWLRQDO�6FLHQFH�2O\PSLDG�LQ�KLV�

ƬQDO� \HDU� DW� VFKRRO�� %HUWLH� GX�3OHVVLV� SURFHHGHG� WR� VWXG\� OLWHUDWXUH� DQG�

WKHRORJ\� DW� WKH� 8QLYHUVLWLHV� RI� 6WHOOHQERVFK� DQG� 7ÕELQJHQ� �*HUPDQ\���

+H� KROGV� DQ�0$� �FXP� ODXGH�� LQ�$IULNDDQV�1HGHUODQGV� DQG� D�'7K�RQ� WKH�

SDUDEOHV�LQ�WKH�1HZ�7HVWDPHQW��ERWK�IURP�6WHOOHQERVFK�8QLYHUVLW\���

+H�IRXQGHG�0LQG3LORW��3W\��/WG��SRVLWLRQLQJ�VSHFLDOLVWV�LQ�������+LV�FOLHQW�

OLVW�DOVR�LQFOXGHV�YDULRXV�-6(�OLVWHG�FRPSDQLHV��$IULFDQ�%DQN��%+3�%LOOLWRQ��

6DQODP�� 6WDQGDUG� %DQN� DQG� 6DVRO�� +H� LV� D� VSHFLDO� DGYLVRU� WR� 5DGDU� DQG�

(OHFWURQLF�:DUIDUH�DW�WKH�&6,5�DQG�DQ�DGYLVRU�WR�QXPHURXV�60(V��

+H�LV�SUHVHQWO\�RQ�D�WKUHH�\HDU�FRQWUDFW�IRU�JOREDO�,QWHUQHW�FRQJORPHUDWH��

1DVSHUV�WR�FUHDWH�D�FRUSRUDWH�XQLYHUVLW\�DFURVV� IRXU�FRQWLQHQWV��+H�KDV�

OHFWXUHG�LQ�VL[�GLƪHUHQW�GLVFLSOLQHV�DW�XQLYHUVLWLHV�DQG�WHUWLDU\�LQVWLWXWLRQV�

LQ�6RXWK�$IULFD��

2YHU�WKH�\HDUV�KH�KDV�FRQWULEXWHG�WR�YDULRXV�JURXQG�EUHDNLQJ�SXEOLFDWLRQV�

RQ�WKH�ROG�SROLWLFDO�RUGHU�LQ�6RXWK�$IULFD��RQ�FULPH��HGXFDWLRQ�DQG�FUHDWLYLW\��

+H�LV�UHSUHVHQWHG�LQ�WKH�YROXPH�*UDQDDW��D�VHOHFWLRQ�RI�$IULNDDQV�HVVD\LVWV�

�������LQ�+LV�EORJ�RQ�ƬQ���FRP�ZDV�YRWHG�LQ�WKH�WRS�WHQ�EXVLQHVV�FDWHJRU\�

LQ�6RXWK�$IULFD�IRU�������

+H�LV�DQ�DFFRPSOLVKHG�DUWLVW�ZKR�H[KLELWHG�LQ�6RXWK�$IULFDpV�SUHPLHU�JDOOHU\��

WKH�*RRGPDQ��$�SLRQHHU� LQ�GLJLWDO�ƬQH�DUW��KLV�ZRUN�ZDV�VHOHFWHG�IRU�WKH�

�����0RPHQWXP�1DWLRQDO�$UW�&RPSHWLWLRQ�� �)LQG�KLP�DW�ZZZ�PLQGSLORW�

FR�]D�RU�DW�KLV�DXWKRUpV�SDJH�RQ�$PD]RQ�FRP��ZZZ�DPD]RQ�FRP�DXWKRU�

EHUWLHGXSOHVVLV or at ZZZ�DUW�FR�]D�EHUWLHGXSOHVVLV��

Bertie du Plessis
3UHVLGHQW�0LQG3LORW��3W\��/WG
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,�UHFHQWO\�QHJRWLDWHG�D�FRQWUDFW�ZLWK�D�VRFLDO�PHGLD�FRPSDQ\�WKDW�WRRN�D�

FRXSOH�RI�PRQWKV�EXW�HQDEOHG�DOO� FRPSDQLHV� LQ�RXU�*URXS� WR� UHFHLYH�XS�

����Rƪ� IURP�WKHLU� IHHV�� ,� EHOLHYH�D� ODUJH�SRUWLRQ�RI� WKLV� VXFFHVV�FDQ�EH�

GRZQ�WR�FHUWDLQ�WLSV�,�SLFNHG�XS�DW�WKH�FRXUVH��,�ZRXOG�GHƬQLWHO\�UHFRPPHQG�

D� FROOHDJXH� WR� DWWHQG� VXFK� D� 0DVWHU� &ODVV� LQ� SUHSDUDWLRQ� IRU� FRPSOH[�

QHJRWLDWLRQV�

2Q���	���RI�-XO\�� ,�KDG�DQ�DPD]LQJ�RSRUWXQLW\� WR�SDUWLFLSDWH� LQ�D�PDVWHU�

FODVV�LQ�QHJRWLDWLRQ�LQ�$PVWHUGDP��1HWKHUODQGV��,I�,�FDQ�GHƬQH�WKH�HYHQW�LQ�

RQH�ZRUG��LW�LV�DSSOLFDELOLW\��%HVLGHV�WKH�YHU\�JRRG�VXSSRUWLQJ�PDWHULDO�DQG�

D�ORW�RI�JRRG�FRQWHQW�IURP�WKH�VSHDNHUV��ZKDW�,�OLNHG�LQ�WKLV�HYHQW�ZDV�WKDW�

HYHU\WKLQJ�WKDW�,� OHDUQHG��,�FDQ�SXW�LQWR�SUDWLFH��DQG��VXUH��VKDUH�ZLWK�P\�

FROOHDJXHV��DV�VRRQ�DV�L�UHWXUQ�WR�%UDVLO��HVSHFLDOO\�WKH�q,)�7+(1r�VWUDWHJ\�

0DQ\� WKDQNV� WR� \RX� DQG� WKH� WHDP� IRU� D� WHUULƬF� QHJRWLDWLRQ� FRXUVH� LQ�

$PVWHUGDP� ODVW� ZHHN�� 7KH� FRXUVH� ZDV� D� H[FHOOHQW� EOHQG� RI� WKHRUHWLFDO�

DQG�SUDFWLFDO� OHDUQLQJ��YHU\�ZHOO�IDFLOLWDWHG��DQG�VRPH�H[WUHPHO\�YDOXDEOH�

LQVLJKWV�RƪHUHG�IURP�WKH�H[SHUW�SDQHOLVWV�

Nic Robertson
+HDG�RI�1HZ�%XVLQHVV�'HYHORSPHQW��0HGLD���H&RPPHUFH

José Kosminsky
%�%�%XVLQHVV�0DQDJHU��0RYLOH

Chris Hitchings 
&(2��0HGLD�6DOHV
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PRELUDE

19:00 :HOFRPLQJ�GLQQHU���3DUWLFLSDQWV�DQG�SUHVHQWHUV�JHW�WR�NQRZ�
HDFK�RWKHU�LQIRUPDOO\�WR�EUHDN�WKH�LFH�VR�WKDW�ZH�EHJLQ�ZLWK�
D�FRQYLYLDO�DWPRVSKHUH�RQ�WKH�PRUQLQJ�RI�'$<�21(�ZKHUH�
HYHU\ERG\�IHHOV�IUHH�WR�DVN��LQWHUUXSW��UHSO\�DQG�DLU�WKHLU�
RSLQLRQV�

Hotel

DAY ONE: The Proper Foundations

8.30-9:15 (YHU\ERG\�RQ�ERDUG"��$�RQH�PLQXWH�HDFK�FRQWULEXWLRQ�IURP�
SDUWLFLSDQWV��q0\�EHVW�VXFFHVV�r

Bertie du Plessis

9:15-11:15 *HW�WR�NQRZ�\RXU�QHJRWLDWLQJ�SHUVRQDOLW\�
��� 6LPXODWLRQ���$UH�\RX�UHG�RU�EOXH"�$UH�\RX�D�]HUR�VXP�RU�D�

FROODERUDWLYH�QHJRWLDWLRU"
��� 3HUVRQDOLW\�WHVW��$P�,�DQ�RZO��IR[��GRQNH\�RU�D�VKHHS"�

Florence Kennedy

11:15-11:30 TEA

11:30-12:00 *HW�D�JULS�RQ�WKH�SURFHVV��7KH�.HQQHG\�PRGHO�IRU�WKH�
QHJRWLDWLRQ�SURFHVV��

Florence Kennedy

12:00-13:00 8S�WKH�DQWH��VLPXODWLRQ��/HWpV�FRPSOLFDWH�WKLQJV��$SSO\�\RXU�
NQRZOHGJH�RI�\RXU�QHJRWLDWLQJ�SHUVRQDOLW\�DQG�WKH�.HQQHG\�
SURFHVV�PRGHO�WR�SUDFWLFH�QHJRWLDWLQJ�D�GHDO�RI�JUHDWHU�
FRPSOH[LW\�

Tim Ellis &  
Florence Kennedy

13:00-13:45 :25.,1*�/81&+

13:45-15:15 8S�WKH�DQWH��6LPXODWLRQ�RI�D�FRPSOH[�GHDO�� Tim Ellis &  
Florence Kennedy

15:15-15:30 &2))((

15:30-16:30 8QGHUVWDQG�WKH�FUXFLDO�GLƪHUHQFH�EHWZHHQ�YDOXH�DQG�PRQH\��
GHPDQG�DQG�LQWHUHVW��

John Lindsay

16:30-17:30 6WUXFWXUHG�IHHGEDFN�LQ�GLVFXVVLRQ�JURXSV�RQ�'D\�2QH� Bertie du Plessis  
with the Panel.

352*5$00(
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DAY TWO: Street Smarts

9:00-9:45 $VN�WKH�H[SHUWV Bertie du Plessis,  
Florence Kennedy,  
John Lindsay, Tim Ellis & 
Wendy Bernfeld.

9:50-11:15 3HHN�LQWR�WKH�OHJDO�PLQG��&DVH�VWXG\��/HDUQ�KRZ�WR�JHW�WKH�
PRVW�IURP�\RXU�OHJDO�WHDP�GXULQJ�WKH�EXVLQHVV�QHJRWLDWLRQV�
DQG�DIWHU�DW�WKH�SDSHULQJ�VWDJH��DQG�DYRLG�FRVWO\�REVWDFOHV��
6RPHWLPHV�WKH�EXVLQHVV�SRLQWV�DUH�KLGGHQ�LQ�OHJDO�DQG�YLFH�
YHUVD

Wendy Bernfeld

11:15-11:30 %HFRPH�EXOOHW�SURRI���3OR\V�DQG�KRZ�WR�FRXQWHU�SOR\V�ZKHQ�
QHJRWLDWRUV�WU\�WR�WULFN�\RX�|�:KDW�KDSSHQV�ZKHQ�\RX�XVH�
SOR\V�

Tim Ellis

11:30-12:30 <RXU�ZRUVW�HQHP\�LV�\RX��7KH�SV\FKRORJ\�RI�QHJRWLDWLRQ��
PHQWDO�ELDVHV�LQ�QHJRWLDWLRQ�WR�\RXU�DGYDQWDJH�

Bertie du Plessis

12:30-13:15 /81&+

13:15-14:15 $SSOLFDWLRQV������6FHQDULR�H[HUFLVH�RQ�0XOWLSOH�LQWHUHVWV��
VLPXOWDQHRXV�VHOOLQJ�DQG�EX\LQJ��H[FKDQJLQJ�YDOXH�DQG�
PRQH\��<RX�ZLOO�UHFHLYH�WKH�VFHQDULR�DW�WKH�HQG�RI�'D\�2QH�WR�
SUHSDUH�IRU�DIWHUQRRQ�RI�'D\�7ZR�

John Lindsay

14:15-15:15 $SSOLFDWLRQV������6FHQDULR�H[HUFLVH�RQ�PDQDJLQJ�EXVLQHVV�
GHDOV�LQ�VWDJHV�WKURXJK�WR�DQG�LQFOXGLQJ�WKH�OHJDO�SKDVH��<RX�
ZLOO�UHFHLYH�WKH�VFHQDULR�DW�WKH�HQG�RI�'D\�2QH�WR�SUHSDUH�IRU�
DIWHUQRRQ�RI�'D\�7ZR�

Wendy Bernfeld

15:15-15:30 &2))((

15:30-16:15 5HYLVLW�\RXU�QHJRWLDWLQJ�SHUVRQDOLW\� Florence Kennedy

16:15-17:15 )HHGEDFN� Bertie du Plessis  
and the Panel.

17:15-18:30 &HUWLƬFDWHV�	�)DUHZHOO�&RFNWDLOV


